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PRTIEST LIFT

Thank you for choosing DASCO to provide you with your patient lift. Patient lifts allow a person to be
lifted and moved as easily as possible.

GENERAL TIPS ON TRANSFERRING PATIENT ... R

¢ The hydraulic lift uses a pump handle to raise the patient. In ! X 1
order to lower the patient, slowly open the hydraulic pressure
release valve by turning the knob counterclockwise.

e Raise the bed height to prevent bending or stooping by the
caregiver(s) when assisting the patient.

e Never exceed the maximum weight capacity of the lift or sling. 1

e Use the steering handles to move the lift. Don'’t push or pull g E’
on the lift boom or the patient. This could cause the lift to tip D __—90
over. v

e Do not lock the caster brake when anyone is in the lift.

e To avoid the patient sliding out of the sling, always adjust the straps and sling so the
patient’s knees are slightly above the waist.

¢ Never move a lift and patient over uneven flooring.

OPERATING INSTRUCTIONS ...

TRANSFERRING A PATIENT FROM BED...

e We recommend you stand beside the bed; place the bedside rails in the up and locked
position. Lift the patient’s opposite foot and leg up and across the nearer foot and leg.
Carefully roll the patient toward you onto his/her side.

e Place the folded sling lengthwise on the bed behind the patient’s back. Roll the patient back
onto his/her back. Pull the leg loops forward and under the thigh. Cross the loops between
the legs.

e The half of the sling nearest the patient’s back should be folded in an *“S” configuration and
the opposite half extended flat on the bed. Some slings have a top and bottom.

Elevate the head of the bed to place the patient in a semi-sitting position.

e Be sure the brakes are not locked. Roll the lift into position with the base under the side of
the bed and the cradle bar centered over the patient. Lower the boom to reach the sling.

e Attach the links, hooks or “D” rings to the spreader bar. Insert the hooks on the ends of
shorter chains or straps into the holes in the top of the sling. Insert the hooks on the ends of
longer chains or straps into the holes in bottom of the sling. The hooks should always be
inserted from the inside so the ends of the hooks are away from the patient.

s Be sure everything is securely attached to the cradle. Be sure the lift boom is centered over
the patient and the parking brake is not locked.

e Using the steering handles, move the lift and patient away from the bed.

TRANSFERRING A PATIENT TO A WHEELCHAIR...

e Lift patient until buttocks are slightly above the seat of the wheelchair. Move the wheelchair
under the patient and apply the wheelchair locks. Don’t lock the lift brake.



e Lower the lift until hooks can be removed from sling. It is not necessary to remove the sling
so it can be re-used at a later time.

REMEMBER TO CONTACT DASCO IF...

e Your patient lift malfunctions. It is important to call as soon as possible.
e You move or your phone number changes.

e You have a change in insurance or physician.

INFECTION CONTROL: What are everyday preventive actions?

Everyday preventive actions are steps that people can take to help slow the spread of

germs that cause respiratory illness, like flu. These include the following personal and

community actions:

e Cover your nose and mouth with a tissue, when you cough or sneeze. This will block
the spread of droplets from your mouth or nose that could contain germs.

e Wash your hands often with soap and water. If soap and water are not available, use
an alcohol-based hand rub.
o Scrub hands with soap or sanitizer thoroughly for 30 seconds.

o Rinse thoroughly when using soap and dry with a clean paper towel
o Turn faucet off with paper towel
e Avoid touching your eyes, nose, and mouth. Germs spread this way.

e Try to avoid close contact with sick people

o If you or your child gets sick with a respiratory illness, like flu, limit contact with others
as much as possible to help prevent spreading illness. Stay home (or keep your child
home) for at least 24 hours after fever is gone except to seek medical care or for other
necessities. Fever should be gone without the use of a fever-reducing medicine.

e |If an outbreak of flu or another illness occurs, follow public health advice. This may
include information about how to increase distance between people and other
measures.

If you have any questions about your Patient Lift, do not hesitate to
contact us at: 800-892-4044

THANK YOU FOR CHOOSING DASCO HoME MEDICAL EQUIPMENT



DELIVERIES: Please anticipate your oxygen heeds for the next 3 months and place your order in advance. All delively pricing applies to routine, quarterly office haur deliveries only. Ad-
ditional fees may apply on nighls, weekends, and holidays,

LIMITED WARRANTY: Goods are being selected by you or are prescribed by a physician. They are not being manufactured by us, the supplier, Iherefore, we have no expressed war-
ranly on ihe goods being furnished beyond the description of the goods conlained herein. In no evenl shall we, the supplier, be liable for damages in connection wilh the consumer’s use of the
product. Implied warranties, including any warranty of merchantability or fithess for a particular purpose are excluded 1o the extenl permitted by law. Some states do not allow limitations an how
long an implisd warranty lasts ol the exclusion or limitalions of incidental o conseguential damages so the above may not apply 1o you. This wananty gives you specific legal tights and you
may also have other righis which vary from stale to stale.

MEDICARE EQUIPMENT & ALL PAYOR EQUIPMENT UNDER WARRANTY: Products sold or rented by DASCO or supplier may carry a manufaclurer's warranty.
DASCO or supplier will notify all beneficialies of warianty coverage and we will honat all wairaniies under applicable law, DASCO or supplier will repair or replace, free of charge, Medicale-
covered equipment that is under warranly. Owner manuals are available online al www.goDASCO.com or upon requesl.

RETURN POLICY: all sales are final 30 days after receipt of purchase. We cannot accept return of any used sale items, any opened supplies, or any items considered personal in nature

PRIVACY NOTICE: DASCO Privacy Nolice is posted at www,goDASCO,com or a copy is available upon requesl

YOUR RIGHTS:

1. ACCESS TO HEALTH CARE SERVICES:
You have the right lo equal access lo any medically appropriale service provided by lhis company without regard to race, creed, gender, age, handicap, psychosocial condition, spirilualily,
personal values and beliefs. You have the right to have your privacy, safety, and security respected, the right lo be free of pain as a resull of treaiment or equipment use, and the right of
being free of abuse.

2, INFORMED CONSENT:
We encourage you 1o participate in all decisions regarding your care, You have the righl lo complete information regarding your diagnosis and treatment plan and will not be subjected to
any lreatmeni without your volunlary compslent consent. You have the right to receive this informalion in a manner that you can understand. If there is a language or other communication
barrier, we will atlempl 1o provide an interpreter or olher communication device lo assisl in our mutual understanding of one another,

3. REFUSAL OF SERVICE:
You have every right 1o refuse treatment. However, you also have the righl to be informed of the possible risks involved in such a refusal and assume responsibilities for any consequences

4, RESPECT:
You have lhe right lo be Ireated with dignity and respect and lo have your cultural or ethnic preferences addressed. We also feel thal you deserve to be trealed courteously under all condi-

lions and circumsiances .

5. CUSTOMER CONFIDENTIALITY:
It is our policy 1o maintain strict confidentiality in regards to all customer information. Privacy concerning your cale is a fundamental right. Your infermation will anly be 1eleased for treat-
menl, payment, and health care operalions, DASCO or supplier may record phone calls for qualily assurance purposes,

6. BILLING:
You have the righl 1o expect care, accuracy and atlention to delails when il comes to processing your bill, You have the right 1o be informed of charges for our services and of our palicies

regarding payment for services.

7. CONTINUITY OF CARE:
You have lhe right 1o receive required services in a timely manner. If, for some reason, we are unable to meet your needs, you will be promplly informed and referred 1o allernale services.

8. COMPLAINTS:
You have the right lo voice concerns, to complain when our services do nol meet your expectations and to expect solution of your complaint or problem without discrimination, coercion,
reprisal or unreasonable interruption of services. To register a complaint, please call or wite' DASCO Home Medical Equipment Company 375 N. West Sireet, Westarville, OH 43082,
Altn: Privacy Officer 800-852-4044. DASCO or supplier is accrediled by The Joint Commission, One Renaissance Boulavard, Oakbiock Terrace, IL 60181, 630-782-5800

9. CAPPED RENTAL ITEMS:
Dasco or supplier does accept and follow all capped rental guidelines. Medicare will pay a monthly rental fee for & period not lo exceed 13 months, after which ownership of the equipmenl
Is translerred to the Medicare beneficiary. After awnership of the equipment is transterred to the Medicare beneficiary, it is the beneficiary's responsibility to arrange for any required equip-
ment service or repair. Examples of this type of equipment include: Hospital beds, wheelchairs, allernaling pressure pads, nebulizers, suclion pumps, CPAP devices, palient lifls and
trapeze bars. [f item is not available for rent you may opl for an allernative provider. Equipment in this category can be purchased or rented; however, the total amount paid for monthly
rentals can nol exceed the fee schedule purchase amount. Examples of 1his type of equipment include: canes, walkers, crulches, commodes, and seat lift mechanisms,

YOUR RESPONSIBILITIES:
1. INFORMATION:
Provide DASCQ or supplier with complete & acculate information 1egalding your health, communicable infections. insurance and demographics, DASCO ot suppliel is 1o be nolified
immediately of any changes or updates 1o the items listed.

2. COMPLIANCE:
Follow the treatment plan, as ordered by your physician and consent lo the proposed care plan. If you do not understand the Irealmenl plan, it is your responsibiliy lo let us
know. Insurance does not cover non-compliance and equipment not being used. Contact DASCO or supplier when equipment is ho longer being used at 1-800-882-4044

3 EQUIPMENT:
You agree (o use the producls as instructed, Any damage to the equipmenl placed in your care becomes your responsibility, beyond the normal wear and tear. This includes
but is not limited to bug infestations. water damage, fire and theit

4., DELIVERY & SERVICE CALLS:
Be at home for scheduled deliveries or service calls,

5. RESPECT:
You are responsible for respecting the righis of those professionals providing your service, care and billing. Disrespectiul language and actions are not tolerated.

6. IN PATIENT:
Report hospital or nursing home admissions DASCO or supplier immedialely so billing may be adjusied.

7. FINANCIAL:
You are responsible for:
a. Payment of all co-pays, deductibles and claims not paid by your insurance company
b, You will be charged a $20.00 NSF fee for any returned check.
¢. If your account is not paid in a limely manner, further collection action including interest, late charges, credit reporting and equipmenl repossession may occur.
d. Queslions regarding your insurance coverage should be direcled to your insurance company. Questions regarding your DASCO or supplier invoice should be directed lo our billing depl.
at 855-564-9014.

8. INSURANCE:
a. Medical documentation and lesling are often required for insurance coverage. ILis your responsibility lo respond in a timely manner to any necessary requesis ta avoid insurance denials

and full financial burden,
b, Your insuranca company has the tight 1o rent or purchase the equipment. Medicare beneficiaries may have the option of choosing depending oh the equipment
c. Notify DASCO or supplier with any insurance updates, changes and terminations.

9. UNINTENDED CONSEQUENCES:
You are responsible for accepling the unintended consequences of not lollowing safely guidelines, equipment directions or your plan of care,

MEDICARE SUPPLIER STANDARDS

The producls and/or services provided lo you by DASCO HME or supplier are subjec! lo Lhe supplier standards contained in the Federal regulalions shown al 42 Code of Federal Regulations
Seclion 424.57(c). These standards concern business professional and operational matiers (e.g. honoting warranties and hours of operation). The full text of these slandards can be obtained at
http://ecir.gpoaccess.gov. An abbrevialed version may be found al www.goDASCO.com, Upon requesl we will furnish you a written copy of the standards,
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